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Q.1. 

A.

B.

C.

D.

E.

Mention the guidelines of ERP implementation.

How does BPR help in streamlining the work process and achieving significant levels of 

improvement in quality, time management and cost?

Explain CRM in detail.

What is data warehouse? Explain data warehouse architecture in detail.

Explain the integrated data model and its relationship with real world.
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Q.1. 

A.

B.

C.

D.

E.

ERP systems allow simultaneous access to the same data for planning and control. Discuss.

Implementation of cross functional integrated ERP system is critical. Discuss.

What are the common ERP myths? Explain in brief.

Give an account of various extended ERP systems.

Explain various phases in Business Process Reengineering.
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